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MEMORANDUM FOR: All OCS Employees 

SUBJECT i Response to IBM Refusal to Disclose 

Technical Information 


1. On numerous occasions when CIA has requested 
technical information from the IBM Corporation, this information 
has been refused. The stated grounds have variously been: 

a. The information is IBM proprietary, 

b. IBM's legal counsel will not permit IBM to 
divulge it on the grounds that this might adversely affect 
IBM's legal position in a pending anti-trust suit. 

c. Disclosing the information would make CIA 
privy to IBM internal data not regularly available to 
other customers. 

d. Such confidential information might influence 
CIA to plan on a basis which might later prove to be er- 
roneous (presumably following some future IBM decision 
to change the product or not to market it). 

2. You are requested to reply to such assertions in the 
following way: 

"IBM's reply is viewed as unacceptable and 
unresponsive to the request made by CIA. In 
refusing to divulge the requested information 
the IBM Corporation is denying to CIA data 
necessary to the efficient management and 
orderly planning of ADP. " 
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SUBJECT: Response to IBM Refusal to Disclose Technical 
Information 


3. You are further requested in all such cases to prepare 
* !,° rt m e m °randum for the record noting the request made, 

IBM s reply, and your response to it. This should be done also 

in cases where IBM agrees to release the information on a con- 
fidential basis. 


,, , *’ , In "° , c “ e , should an °CS employee imply in any way 

that IBM' e refusal to lurnieh CIA with information is an expected, 
normal and understood attitude. P 


25X1A 


Director of Computer Services 

cc: Mr. | ~l DIS/ISD 

Mr. Charles Briggs, D/OPPB 
Mr. Harry Eisenbeiss, D/CRS 
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DATE 


TO: 


7 April 72 


ROOM NO. 


BUILDING 


0QG 


REMARKS: 


Bob: 


Tor your information 


- touches on IBM anti-trust 
suit ... and on th® 
“proprietary” concept 
as regards private industry. 

(laws is using this memo as a i 
pressure tactic on IBM - to reducJ 
the number of tines IBM does not 
respond to OCS requests for 
information. ) 


FROM: H 


ROOM NO. 


BUILDING 


extension 


FORM NO .0/1 1 
I FEB 55 441 
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STATOTHR 


REPLACES FORM 36-8 
WHICH MAY BE USED. 
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